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Educate patients and caregivers about  

Gentherm heating canisters will replace Owens and Minor canisters  starting 

12/16/25 .  Pads will remain the same.  

Old product                                                       New product  
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TROUBLE SHOOTING: 

ALARM NOTE: 

Power Failure: If power is removed from the unit without actuating the power switch (I/O switch), a “Power/Failure Caution” LED 
flashes and audible indicator sounds. This continues until power is restored to the unit, or until the power switch is turned to the “O” 
(OFF) position. If power is restored to the unit, the unit will resume previous operation. 

ALARM NOTE: 

>1°C (2°F): If the set point temperature has been set at least 1°C (2°F) lower than the actual circulating water temperature, the 
display flashes the actual water temperature, an audible indicator sounds 2 beeps while flashing the red “Power/Failure Caution” 
LED and the heater shuts off. If the water temperature does not return to set point after 9 minutes, the 2 beep audible indicator will 
again sound and the red “Power/Failure Caution” LED will again flash. The actual water temperature will continue to flash until the 
water temperature returns to the set point. 

ALARM NOTE: 

HL (High Limit): If the circulating water temperature has reached the high temperature limit of 44˚C (+5˚C or -5˚C). when this occurs, 
the red “Power/Failure Caution” LED illuminates, an audible indicator sounds continuously, and the pump and heater shut off. This 
indicator condition cancels only after the unit has been powered down and the water temperature has cooled below 42˚C. The unit 
should not be used again until it is serviced. 

ALARM NOTE: 

Low Water: This indicator condition occurs when the unit is low on water. When this occurs, the yellow “Low Water” LED illuminates 
and the pump and heater shut off. Once sufficient water level is obtained the unit returns to previous operation. 

ALARM NOTE: 

Tilt Switch: This indicator condition occurs when the unit has tilted beyond approximately 20° in any direction. When this occurs, an 
audible indicator sounds, the red “Power Failure/Caution” LED flashes, and the heater and pump shut down. Once the unit returns 
to an acceptable operating angle, the unit returns to previous operation. 
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We must ensure that patients continue to receive the 

appropriate level of monitoring. 

❑ Patients hardwired to in-room monitors (not utilizing a 

telemetry box), must not be removed from the 

monitor to go to the bathroom.  

❑ CMU will begin escalating any loss of visual. The previous 

15-minute “bathroom grace period” will no longer be observed.

❑ What should caregivers do:

o If a patient needs to use the bathroom, utilize a bedside 

commode or transition to a tele box with a pulse 

oximetry cord if needed, consistent with the current 

monitoring order.

Updated: 11.11.25

Central Monitoring Unit (CMU)-Bathroom Process
Go-Live 11.17.25
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Adhere to the following steps when removing a patient's telemetry for 

a shower:

Required Action Steps

❖ Order Required: Caregivers must have a physician order to temporarily 

remove telemetry for a shower.

❖ Monitor Tech Verification: Monitor Technicians are required to verify the 

existence of the "removal for shower" order when they are notified of the 

removal.

❖ Caregiver Supervision: The caregiver must stay with the patient for the 

entire duration of the shower.

❖ Reapplication Deadline: Telemetry must be reapplied and functional 

within 30 minutes of the initial removal.

❖ Notify CMU: Caregivers must call the CMU immediately upon completion 

of the shower and reapplication of telemetry to confirm visual monitoring is 

resumed.

Escalation Procedure

❖ CMU will begin the escalation process if telemetry monitoring has not 

resumed within 30 minutes of its initial removal. 

Updated: 11.11.25

Central Monitoring Unit (CMU)-Shower Process
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