
Points of Emphasis:
Acknowledgement of orders indicates that staff reviewed the new orders and must be completed as soon as possible. It does not translate to completion of order. 
Procedural orders such as Preop and PACU’s are acknowledged by the procedure nurses.
Order Acknowledgment does NOT replace chart check process.
Medications can be acknowledged on EMAR or the status board.


“Ack” vs “New” FlagsMEDITECH ORDER FLAG HIERARCHY (in order from highest to lowest priority):
· Stat: STAT order not yet acknowledged/reviewed by current user. (Highest Priority) 
· Unv: Unverified order occurs with orders with missing information (seldom seen).
· Xfer: Transfer order
· Ack: New order that needs reviewed and acknowledge
· New: orders not yet viewed by current user (Lowest Priority)


1. Ack flag: New orders that needs to be reviewed and acknowledged. 
2. New flag: The system recognizes which users have viewed the orders so the “New” flag will display until the nurse views the new orders. 
[image: ]Orders that are acknowledged will flag ‘NEW’ for subsequent nurses. 




 
 
    
 
How to acknowledge new orders:
1. Click Ack flag in Status Board.
2. Screen lists all ACK and NEW orders.
3. Place checkmark on all orders that need acknowledgement. Review order info below.
4. Click Acknowledge button and F12 to start acknowledging orders. Order Info can also be viewed from this screen (page up/down if needed).

EDFL.ClinicalInformaticsSupp@HCAHealthcare.com[image: C:\Users\lve9588\AppData\Local\Microsoft\Windows\INetCache\Content.Word\HCA_logo_fullcolor_digitaluse.png][image: ac-streamlint-sendemail]
2
[image: Macintosh HD:Users:aray:Box Sync:HCA 131 Physician Branding:Projects:SG Physician VIS & Guidelines:styleguide:assets:logo:HCA Logo_RGB_FINAL.png]
[image: C:\Users\lve9588\AppData\Local\Microsoft\Windows\INetCache\Content.Word\HCA_logo_fullcolor_digitaluse.png]2   
image1.png




image2.png
Rn/bed  |Nane Info  DOB |Code/Broset |Isolation
Tenp loc |[Age 5= HD SB |IntinatTryl [MEWS Diet |NewOrd/Res
402-D 06/2» Standard pr

48 F DRCPOE,LI» 2 New
448-D GOLD,HUS TEST 03/8»

49 F Aclogue,b» New
448-U0 GRAY,HUS TEST 03/8»

48 F Aclogue,b» Ack
4103-A CDIFF,PT3 0/

28 M DRCPOE,LI» Stat
4104-A TEST,0R2 03/8»

57 W DRCPOE,LI» Lfer





image3.png
HCA




image4.png
HCA

Healthcare®




image5.jpeg




