
   

 

  

 
 

For the order of Post Transfusion Labs (HHPOSTTRAN.C.OM), an issue was reported with the required 
query rules. In addition, by having a default comment inside the only comment box, it was preventing 
personalization of order sets. If that comment was changed in the set > the original default would override 
due to the default rule. It was also discovered the “Other” queries did were not attached. These changes 
were made in collaboration with the Corporate Service Lines and Provider Product teams.  

 
                      

 

 
 
 
 
ERROR -  
 
If “Yes” is selected for 
“Platelets”, the following 
query of “Timing of Platelets 
post transfusion” should 
become required. It is not. 
 
 
 
 
 
 
 
 
 
CORRECTED –  
 
When “Yes” is selected for 
“Platelets”, the following 
query of “Timing of Platelets 
post transfusion” will now be 
required. 
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ERROR -  
 
If “Yes” is selected for 
“PT/INR”, the following query 
of following query of “Timing 
of PT/INR post transfusion” 
query becomes required 
(correct). 
HOWEVER > it is ALSO 
triggering/requiring the 
“Timing of Platelets post 
transfusion” (when it should 
NOT). 
 
 
 
 
 
 
 
 
 
 
 
CORRECTED –  
 
When “Yes” is selected for 
“PT/INR”, ONLY the 
following query of following 
query of “Timing of PT/INR 
post transfusion” query 
becomes required. 
 
The other query of “Timing of 
Platelets post transfusion” is 
no longer required. 
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ISSUE - 
 
When “Other” was selected 
for ALL of the Timing queries 
> an additional query of 
“Other” with free-text option 
did not populate. This forced 
users to enter data in 
comments. 
 
 
 
 
 
 
 
 
CORRECTED –  
 
Free-text “Other” queries 
were added to each of the 
“Timing” queries. So if 
‘Other” is selected, the new 
queries will populate and 
become required.  
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ISSUE -  
 
Buy having this statement 
default into the comment via 
a rule > it overrides any 
personalization from the 
order sets. 
 
 
 
 
 
 
 
 
CORRECTED –  
 
There is now an EDITABLE 
label-type query to allow for 
the message. 
 
There is an ADDITIONAL 
Comment query, free of text, 
that can now be used to 
personalize order sets. 

 



   

 

  

 
 

The Order/Apply Wearable Cardiac Defibrillator (ORDAPPLIVT.C.OM) screen only had options for one 
type. We have updated the screen to allow for more than one brand name with settings. These changes 
were made in collaboration with the Corporate Service Lines and Provider Product teams.  

 
                      

 
 

 
Order/Apply Wearable 
Cardiac Defibrillator 
(ORDAPPLIVT.C.OM) 
 
NEW SCREEN: 
HCAOMORAPLF0002 
 
First 3 queries re-sorted, 
but no changes to the 
options/functions: 
Reason for Use 
Estimated Start Date 
Duration 
 
 
 
 
 
 
 
 
 
 
 
 
 
Brand Name: 
Option added of “Assure” 
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When ASSURE is selected, 
2 additional queries populate 
(and are required). There is 
a default entered, but there 
is also the option at the drop-
down to select “Other”.  
 
NOTE: the default only 
works the FIRST time the 
option is selected. If it is 
clicked on, then changed to 
something else and back – it 
does not re-populate the 
default. The drop-down 
arrow would need to be 
used. 
 
 
 
When LIFE VEST is 
selected, 2 additional 
queries populate (and are 
required). There is a default 
entered, but there is also the 
option at the drop-down to 
select “Other”.  
 
NOTE: the default only 
works the FIRST time the 
option is selected. If it is 
clicked on, then changed to 
something else and back – it 
does not re-populate the 
default. The drop-down 
arrow would need to be 
used. 
 
 
No other changes to the 
order/screen/queries. 
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