Quick Start Guide

The Learning Institute’s Online Platform

Logging In

1. Go to http://www.healthstream.com/hca.

2. Follow any prompts asking you to link your password, add licenses and certifications,

and/or choose educational interests. You can change or update information later.

Navigating the Platform
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chatting online, or submitting a self-service ticket Healthcare®



http://www.healthstream.com/hca
https://hcaservicecentral.service-now.com/hca
https://hcaservicecentral.service-now.com/hca
https://hcaservicecentral.service-now.com/hca

Quick Start Guide

The Learning Institute’s Online Platform

1. App Drawer - Click this icon to access apps within the Learning Institute’s Online
Platform. Available apps will vary based on your role.

2. CE Tracker - Click here to manage your Continuing Education.
3. Checklist - Checklist evaluators click here to manage checklists.

4. My Team - Managers and My Team Proxy Managers click here to manage your team’s
learning.

5. Assigned Learning - View your current assigned courses, curriculums, and
equivalents.

6. Your Calendar - View your upcoming live events that you have registered for. If the
event is virtual, you can join the event on the event date by clicking Join Meeting.

7. Elective Learning - View your elective content. (Note: only electives you have started
will appear here. See #8 for locating electives you haven’t started).

8. Discover - Search through available learning content and start learning or bookmark
( 1 ) content to add it to your collections (see# 9). To find Continuing Education
(CE) courses, search for CE Unlimited.

9. Collections - Curate your own groups (‘collections’) of learning content for future
learning or reference. View learning content you’ve bookmarked.

10. Pathways - Browse curated learning paths with specific end goals.

11. Portfolio - View your learning history, certifications, Licenses, and (coming soon) CE

certificates.
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Learning Institute’s Learning Experience Platform
Frequently Asked Questions for Students

How do Il log in?

The link has not changed, so use the same link you used to log in to the “old” HealthStream, which
should go to www.healthstream.com/hca. A message appears that will redirect you to the Learning
Institute’s Learning Experience Platform when you click the Continue button. If you have trouble with
this link, you can also use this direct link to the Learning Institute’s Learning Experience Platform:
https://app.hstream.com/login/hca.

How do | get help if | can’t log in?

First, ensure you are going to www.healthstream.com/hca to start the Learning Institute’s Learning
Experience Plaform. Upon the first login, you will be asked to either link your hStream ID by
clicking Link Account (see below), or asked follow the prompts for creating an hStream ID.

Link Account

The following content partners need your account information based an your
organization’s settings.

If you get an error message or you unable to complete the login process, please contact HealthStream
vendor support directly at 877-301-4786.

Note: HealthStream cannot help with any issues other than login issues. If you need help with anything
else, please contact your HealthStream administrator or the HCA Service Desk by calling 800-265-
8422, live chatting online, or submitting a self-service ticket.
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What do | see after | log in the first time?

You will see prompts and questions for linking or creating your hStream password, adding your licenses
and certifications, and choosing your interests. If you want to add or change this information later, you
can using the Portfolio page for licenses and certifications, and the Discover page for your interests.

How do | bookmark the Learning Institute’s Learning Experience Platform
site?

A bookmark for HealthStream or the Learning Institute’s Learning Experience Platform should use one
of the URLs shown below. If you add a bookmark, you will have to edit it after you create it and update
the URL. Due to Single Sign On, saving and bookmarking the redirected link for
www.healthstream.com/hca will eventually stop working. Edit your bookmarks to appear like the one
below.

Edit bookmark Edit bookmark
MName HealthStream Learning Center MName [ Learning Institute
URL wwnw.healthstream.com/heca URL https://app.hstream.com/login/hca

| am a manager or a My Team proxy manager. Where do | find My Team?

Upon first login, you can find My Team in the App drawer in the upper right corner.
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| am a Checklist Evaluator. Where do | find Checklists?

Upon first login, you can find Checklists in the App drawer in the upper right corner.
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| need to manage my Continuing Education. Where do | find CE Tracker?

Upon first login, you can find CE Tracker in the App drawer in the upper right corner.
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Where are my HealthStream Courses, Curriculums, and Equivalents?

Find your assigned courses, curriculums, and equivalents in Assigned Learning, and find your elective
content in Elective Learning.

Note: Only elective courses that you have started will show in Elective Learning. You can bookmark
content that interests you that you want to return to. For bookmarking steps, see the question How do |
save or bookmark a course that | would like to review later?

. Q, What would you like to learn today?

HCA=-

Healtheare”

Quality Standards och
[Iype——
~HLE Teost Facilty

e Learning

Discover )
Institute
Pathways
Portiolio
= Your To-Do’s & Your Calendar
I Assigned Learning § all 4 ) (Postbue 3 ) (Duesoon 1 ) November 2025 < 2
A AN y
s " Tu we ™ "
ml UKG Workforce Management for Time Editors Fast Track
[ [ Continue | 25 27 28 29 30 3 1
J COURSE - Due: Sep. 30,2025 (9 PAST DUE
2 3 4 5 6 7 ]
3 0 n "] 13 " 15
IR 2025 Be the Hero for Leaders
X O ( swt )
Al D COURSE - Due: Oct. 31,2025 (D PAST DUE . - vy 16 kKl 8 w 20 a 2
23 24 25 26 27 28 29
m 2025 Code of Conduct Refresher Equivalent P ~ 30 ! 2 3 4 5 8
( stort )
¥ O EGUIVALENT « Due: Oct. 31,2025 | () PASTDUE
View All - Today, November 12th, 2025 0

You have no events scheduled for today.

I m Elective Learning I

T

W RS
] ] 5 v
\I“ S
L | NV

2 COURSE 2 COURSE 2 CURRICULUM

UKG Workforce Management for Technical Lead - Role Multidisciplinary Rounds

Updated December 22, 2025 Page 4 of 7



How do | attend a live virtual event?

Your Calendar on the home page shows the upcoming live events you have registered for. You can join
virtual events on the event date by clicking Join Meeting.
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Where do | find my transcript of completions?

Click Portfolio.
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How do | show my CE credits on the Portfolio page?

Click Completions, CE Credits, and Apply.
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How do | save (or bookmark) content that | would like to review later?

Click the Bookmark icon to add a bookmark to the content. This adds it to the All Bookmarks section
of the Collections page. See the screenshots below for two locations where you can find the
Bookmark icon.
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How do | get help?

e Contact your HealthStream administrator

o Contact the HCA Service Desk by calling 800-265-8422, live chatting online, or submitting a
self-service ticket
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