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CBG <20 or >500 require a venous sample to be 

collected NOW and sent to the lab.

❑ This is to verify the elevated CBG and provide an 

accurate glucose level. 

❑ The lab glucose order will fire automatically.

❑ The order is for a nurse collect; the nurse must 

collect and send to the lab within 1.5 hours of the 

original CBG.  

❑ Lab should be collected by the nurse at the bedside. 

❑ If there are barriers to the nurse collecting the lab on 

the unit, contact phlebotomy. 

❑ The first out-of-range result each day, must be 

verified by a Lab-performed serum glucose. The 

clock starts at 0000 (midnight).

Updated:2/16/26

Critical Blood Glucose
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All specimens must be labeled correctly before sending to the lab. 

Updated: 2/19/26

Specimen Labeling 

Reminders: 
• Verify 2 positive patient identifiers (Name 

and Date of Birth preferred).

• Scan armband at patients bedside.

• Place labels on specimen and scan while in 

the patients presence. This should be done 

prior to specimen being sent to the lab.  

Do Not:
• Just place labels in bag

• Stick labels to the bag

• Place label upside down or vertically around 

specimen. 

• Send specimens to the lab with wrinkled labels. 
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❑ Per policy: Non-sterile ultrasound gel is discarded within 28 

days of opening, according to product IFU, or the 

manufacturer's expiration date, whichever is earliest. 

Bottles of gel are labeled upon opening.

❑   Do NOT Use Nonsterile Gel (bottled ultrasound gel)

o Never use nonsterile bottled ultrasound gel for 

procedures involving skin puncture or surgical sites.

o Do not use nonsterile ultrasound gel for pre-

procedure visualization

Non-Sterile Ultrasound Gel Expiration Date  

Updated: 2.23.26

Expires: 3/16/25

Policy: Viewing Safe Handling of Non-prescription Gels, Lotions, Liquids, 

Creams, Ointments and Salves Used in the Medical Setting, IC.IP.0005

Non-sterile ultrasound gel is now only able to be 

used for 28 days after opening.

Expires: 
3/16/25

https://hcamissionhealth-all.policystat.com/policy/19838094/latest
https://hcamissionhealth-all.policystat.com/policy/19838094/latest
https://hcamissionhealth-all.policystat.com/policy/19838094/latest
https://hcamissionhealth-all.policystat.com/policy/19838094/latest
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New CareBag Bedpan/Bedside Commode Liners - Available 3/3/26  

➢ New Bedpan/Bedside Commode Liners will be available for use beginning Tuesday 

3/3/26. 

➢ These can be used for bedside commode or bedpans. 

➢ Bedside commode buckets and bedpans will both still be single patient use, even if a 

liner is used.  

➢ CareBag liners will be discarded in a red biohazard bag and placed in the red bin.   

 

  



Created: 02/18/2026

New Product at Mission Hospital: Sara Flex lift – Rehab use only

• The acute rehab department at Mission Hospital now has access to 
the Sara Flex lift

• Physical and occupational therapy will determine patient 
appropriateness for use of this product

• Nursing staff should NOT attempt to use this product with patients
• Sling attachments are reusable and need to be cleaned between 

patients. If a sling is found, please contact the rehab department at 

828-213-8660.
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❑ Use Bridge to document:

• Verification blood product is correct for patient (verification will occur prior to spiking 

the blood):

o Scan the patient and product

o If Bridge is unavailable or blood is being administered emergently, use the two-person 

verification process to verify that the blood product is correct for the patient. Document this 

verification on the paper form that is included with the blood.  

• Pre-transfusion vital signs

• Start of blood product

• Vital signs 15 minutes after transfusion begins

• End of transfusion

• Post-transfusion vital signs

Blood Transfusion: Documentation Using Bridge 

Updated: 02/23/26 
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❑ Initiate at a slower rate to monitor for signs of a reaction. (Recommended rate 1-2 mL/min, or 60-120 

mL/hr). In emergent situations blood may be infused as fast as necessary.

❑ For pediatric patients, the recommended maximum infusion rate for any blood product is 3-5mL/kg/hour 

unless otherwise ordered.

❑ Stay with the patient for the first 15 minutes to observe for signs/symptoms of transfusion reaction.

❑ Check complete set of vital signs 15 minutes into the transfusion.

❑ During the first 30 minutes of the transfusion, the patient will remain in the nursing care unit unless 

accompanied by an RN.

❑ If no signs/symptoms of transfusion reaction after 15 minutes, increase infusion rate. Infusion rate may be 

increased based on patient condition, tolerance or LIP/AP order. 

❑ Infusion must be completed or discontinued within 4 hours of picking up from Transfusion 

Services.

❑ Record vital signs during the transfusion. A minimum of three sets (blood pressure, pulse, temperature 

and respiration) must be recorded: pre-transfusion (baseline), 15 minutes after start, and at end of 

transfusion.

Blood Transfusion Packed Red 

Blood Cells (PRBCs):

Updated: 02/23/26 

Policy: Blood and Blood Component Administration (Blood Transfusion) – Adults and Pediatrics 

(Excludes NICU), 1PC.NRS.0015
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If a hemolytic or febrile nonhemolytic transfusion reaction or reaction due to 

contaminated blood is suspected, complete the following steps immediately:

Updated:2/23/26

Blood Transfusion Reaction reminders

Blood and Blood Component Administration (Blood Transfusion) – Adults and 

Pediatrics (Excludes NICU), 1PC.NRS.0015
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❑ STOP the transfusion immediately.

Disconnect blood and all tubing from the

patient but do not discard. (Bridge refers to

this as HOLD).

❑ Do Not infuse blood remaining in filter or the

tubing as this may worsen the transfusion

reaction.

❑ Begin infusing saline at KVO through new

IV tubing connected to a new needless

connector directly to the hub of the IV

catheter to maintain IV access.

❑ Check the blood bag label against bar coded 

label and patient armband to determine if

the correct unit was transfused to the correct

patient.

❑ Notify the LIP/AP for instructions on

patient care.

❑ Order a Transfusion Reaction Protocol

(TRP) in Cerner.

❑ Notify Transfusion Services.

❑ Complete Bridge bar coding in Cerner. If the

electronic system is not being used,

document reaction on "Transfusion Services

Transfusion Reaction Report"

❑ Send the first voided urine specimen to

the Lab. Label "For Transfusion 

Reaction".

❑ A post-transfusion blood specimen must

also be obtained and sent to Transfusion 

Services.

❑ Place blood bag, attached IV solution and

the tubing set in a biohazard bag. Clamp

tubing and aseptically cap end of tubing.

Transport immediately to Transfusion

Services (do not use tube system).
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  Clinical Updates 

Intramuscular (IM) injection site options : Go - Live 2/17/26

➢ A change has been made to the Intramuscular (IM) injection site options.

➢ The system will now default to the most commonly used IM injection sites.

➢ In situations where a specific site is required and not listed, the “Other” option may be

selected to document the appropriate location.

HCA Center for Clinical 

Advancement NC Division
February 23rd , 202 6 

, 20 23
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Update to C. difficile PCR Testing Platform –  New 027 - NAP1 - B1 Result 

Component : Go Live Date:  2/24/26  

➢ C. difficile PCR testing will transition to a new molecular testing platform.  

➢ As part of this update, detection of the 027-NAP1-B1 strain will be included and 

reported with results when present.  

➢ There will be no changes to current C. difficile ordering or collection practices. 

 

New Oral Supplements Adult  and Oral Supplements Pediatric : Go - Live 

2/24/26  

➢ 5 additional Oral Supplement choices to be available to order. 

 

 

  

 

 



Nursing Huddle Card – IV opiate pain medication shortage

• Bedside nurses play a 
vital role in helping 
conserve IV pain 
medications. 

• Nursing is asked to fully 
assess patient and 
administer oral pain 
medications if the 
patient is able tolerate 
oral medications.

• This will allow 
conservation of IV pain 
medications for those 
patients who require IV 
therapy.

Switching from IV to PO: The Nurse’s Role

IV morphine, IV hydromorphone, and IV fentanyl (all vial sizes and strengths) are 
on shortage with no specific date of release.
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• S/B:

o Issues have been reported with the Amiodarone 450 mg/250 mL Vial2Bag system and 

ability to pull all volume out of vial

• A/R:

o Mission Pharmacy will adjust back to dispensing the amiodarone 360 mg/200 mL premix

product temporarily until alternative IV bags can be obtained

▪ Inpatient pyxis locations and affected Power Plans at Mission Hospital will be updated to 

amiodarone 360mg/200mL premix Friday evening

o Amiodarone premix (360 mg/200mL) is available in the Baxter IV pump

Amiodarone IV Product
Mission Hospital ONLY



Quick Start Guide

The Learning Institute’s Online Platform

Logging In

Support

Go to http://www.healthstream.com/hca.


Follow any prompts asking you to link your password, add licenses and certifications, 

and/or choose educational interests. You can change or update information later.

Navigating the Platform

Label explanations

Contact your HealthStream administrator

Contact the HCA Service Desk by calling 800-265-8422, live 
chatting online, or submitting a self-service ticket
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http://www.healthstream.com/hca
https://hcaservicecentral.service-now.com/hca
https://hcaservicecentral.service-now.com/hca
https://hcaservicecentral.service-now.com/hca


Quick Start Guide

The Learning Institute’s Online Platform

App Drawer - Click this icon to access apps within the Learning Institute’s Online 
Platform. Available apps will vary based on your role.


CE Tracker - Click here to manage your Continuing Education.


Checklist - Checklist evaluators click here to manage checklists.


My Team - Managers and My Team Proxy Managers click here to manage your team’s 
learning.


Assigned Learning - View your current assigned courses, curriculums, and 
equivalents.


Your Calendar - View your upcoming live events that you have registered for. If the 
event is virtual, you can join the event on the event date by clicking Join Meeting.


Elective Learning - View your elective content. (Note: only electives you have started 
will appear here. See #8 for locating electives you haven’t started).


Discover - Search through available learning content and start learning or bookmark 
(       ) content to add it to your collections (see# 9). To find Continuing Education 
(CE) courses, search for CE Unlimited.


Collections - Curate your own groups (‘collections’) of learning content for future 
learning or reference. View learning content you’ve bookmarked.


Pathways - Browse curated learning paths with specific end goals.


Portfolio - View your learning history, certifications, Licenses, and (coming soon) CE 
certificates.

Support

Page 2

Contact your HealthStream administrator

Contact the HCA Service Desk by calling 800-265-8422, live 
chatting online, or submitting a self-service ticket

https://hcaservicecentral.service-now.com/hca
https://hcaservicecentral.service-now.com/hca
https://hcaservicecentral.service-now.com/hca
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Learning Institute’s Learning Experience Platform 

Frequently Asked Questions for Students 

How do I log in?  

The link has not changed, so use the same link you used to log in to the “old” HealthStream , which 

should go to www.healthstream.com/hca. A message appears that will redirect you to the Learning 

Institute’s Learning Experience Platform when you click the Continue button. If you have trouble with 

this link, you can also use this direct link to the Learning Institute’s Learning Experience Platform: 

https://app.hstream.com/login/hca. 

How do I get help if I can’t log in? 

First, ensure you are going to www.healthstream.com/hca to start the Learning Institute’s Learning 

Experience Plaform. Upon the first login, you will be asked to either link your hStream ID by 

clicking Link Account (see below), or asked follow the prompts for creating an hStream ID. 

 

 

If you get an error message or you unable to complete the login process, please contact HealthStream 

vendor support directly at 877-301-4786. 

Note: HealthStream cannot help with any issues other than login issues. If you need help with anything 

else, please contact your HealthStream administrator or the HCA Service Desk by calling 800-265-

8422, live chatting online, or submitting a self-service ticket. 
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What do I see after I log in the first time?  

You will see prompts and questions for linking or creating your hStream password, adding your licenses 

and certifications, and choosing your interests. If you want to add or change this information later, you 

can using the Portfolio page for licenses and certifications, and the Discover page for your interests.  

How do I bookmark the Learning Institute’s Learning Experience Platform 

site?  

A bookmark for HealthStream or the Learning Institute’s Learning Experience Platform should use one 

of the URLs shown below. If you add a bookmark, you will have to edit it after you create it and update 

the URL. Due to Single Sign On, saving and bookmarking the redirected link for 

www.healthstream.com/hca will eventually stop working. Edit your bookmarks to appear like the one 

below.  

  

I am a manager or a My Team proxy manager. Where do I find My Team? 

Upon first login, you can find My Team in the App drawer in the upper right corner.  
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I am a Checklist Evaluator. Where do I find Checklists?  

Upon first login, you can find Checklists in the App drawer in the upper right corner. 

 

 

I need to manage my Continuing Education. Where do I find CE Tracker? 

Upon first login, you can find CE Tracker in the App drawer in the upper right corner. 
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Where are my HealthStream Courses, Curriculums, and Equivalents? 

Find your assigned courses, curriculums, and equivalents in Assigned Learning, and find your elective 

content in Elective Learning. 

Note: Only elective courses that you have started will show in Elective Learning. You can bookmark 

content that interests you that you want to return to. For bookmarking steps, see the question How do I 

save or bookmark a course that I would like to review later?  
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How do I attend a live virtual event? 

Your Calendar on the home page shows the upcoming live events you have registered for. You can join 

virtual events on the event date by clicking Join Meeting.  

 

Where do I find my transcript of completions? 

Click Portfolio. 
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How do I show my CE credits on the Portfolio page? 

Click Completions, CE Credits, and Apply. 

 

How do I save (or bookmark) content that I would like to review later? 

Click the Bookmark icon to add a bookmark to the content. This adds it to the All Bookmarks section 

of the Collections page. See the screenshots below for two locations where you can find the 

Bookmark icon. 

 

 



Updated December 22, 2025         Page 7 of 7 

How do I get help? 

• Contact your HealthStream administrator 

• Contact the HCA Service Desk by calling 800-265-8422, live chatting online, or submitting a 
self-service ticket 
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