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Intramuscular (IM) injection site options: Go-Live 2/17/26

» A change has been made to the Intramuscular (IM) injection site options.

» The system will now default to the most commonly used IM injection sites.

» In situations where a specific site is required and not listed, the “Other” option may be
selected to document the appropriate location.
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Nursing Huddle Card - IV opiate pain medication shortage

Switching from IV to PO: The Nurse’s Role

* Bedside nurses play a

IV morphine, IV hydromorphone, and IV fentanyl (all vial sizes and strengths) are vital role in helping

on shortage with no specific date of release. conserve |V pain
medications.

ACTION: Nurses should monitor patient’s ability to tolerate oral medications and
actively communicate changes in patient status with providers and other members of
the multidisciplinary care team.

* Nursingis asked to fully
assess patient and
administer oral pain

“When should my patient NOT be medications if the
switched to oral medications?

When is my patient ready to be

switched to oral medications?

patient is able tolerate
oral medications.

* This will allow
conservation of IV pain
medications for those
patients who require IV
therapy.




Amiodarone IV Product
Mission Hospital ONLY

« S/B:

o Issues have been reported with the Amiodarone 450 mg/250 mL Vial2Bag system and
ability to pull all volume out of vial

 A/R:
o Mission Pharmacy will adjust back to dispensing the amiodarone 360 mg/200 mL premix

product temporarily until alternative IV bags can be obtained

= |npatient pyxis locations and affected Power Plans at Mission Hospital will be updated to
amiodarone 360mg/200mL premix Friday evening

o Amiodarone premix (360 mg/200mL) is available in the Baxter IV pump
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Quick Start Guide

The Learning Institute’s Online Platform

Logging In

1. Go to http://www.healthstream.com/hca.

2. Follow any prompts asking you to link your password, add licenses and certifications,

and/or choose educational interests. You can change or update information later.

Navigating the Platform
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Quick Start Guide

The Learning Institute’s Online Platform

1. App Drawer - Click this icon to access apps within the Learning Institute’s Online
Platform. Available apps will vary based on your role.

2. CE Tracker - Click here to manage your Continuing Education.
3. Checklist - Checklist evaluators click here to manage checklists.

4. My Team - Managers and My Team Proxy Managers click here to manage your team’s
learning.

5. Assigned Learning - View your current assigned courses, curriculums, and
equivalents.

6. Your Calendar - View your upcoming live events that you have registered for. If the
event is virtual, you can join the event on the event date by clicking Join Meeting.

7. Elective Learning - View your elective content. (Note: only electives you have started
will appear here. See #8 for locating electives you haven’t started).

8. Discover - Search through available learning content and start learning or bookmark
( 1 ) content to add it to your collections (see# 9). To find Continuing Education
(CE) courses, search for CE Unlimited.

9. Collections - Curate your own groups (‘collections’) of learning content for future
learning or reference. View learning content you’ve bookmarked.

10. Pathways - Browse curated learning paths with specific end goals.

11. Portfolio - View your learning history, certifications, Licenses, and (coming soon) CE

certificates.
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Learning Institute’s Learning Experience Platform
Frequently Asked Questions for Students

How do Il log in?

The link has not changed, so use the same link you used to log in to the “old” HealthStream, which
should go to www.healthstream.com/hca. A message appears that will redirect you to the Learning
Institute’s Learning Experience Platform when you click the Continue button. If you have trouble with
this link, you can also use this direct link to the Learning Institute’s Learning Experience Platform:
https://app.hstream.com/login/hca.

How do | get help if | can’t log in?

First, ensure you are going to www.healthstream.com/hca to start the Learning Institute’s Learning
Experience Plaform. Upon the first login, you will be asked to either link your hStream ID by
clicking Link Account (see below), or asked follow the prompts for creating an hStream ID.

Link Account

The following content partners need your account information based an your
organization’s settings.

If you get an error message or you unable to complete the login process, please contact HealthStream
vendor support directly at 877-301-4786.

Note: HealthStream cannot help with any issues other than login issues. If you need help with anything
else, please contact your HealthStream administrator or the HCA Service Desk by calling 800-265-
8422, live chatting online, or submitting a self-service ticket.
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What do | see after | log in the first time?

You will see prompts and questions for linking or creating your hStream password, adding your licenses
and certifications, and choosing your interests. If you want to add or change this information later, you
can using the Portfolio page for licenses and certifications, and the Discover page for your interests.

How do | bookmark the Learning Institute’s Learning Experience Platform
site?

A bookmark for HealthStream or the Learning Institute’s Learning Experience Platform should use one
of the URLs shown below. If you add a bookmark, you will have to edit it after you create it and update
the URL. Due to Single Sign On, saving and bookmarking the redirected link for
www.healthstream.com/hca will eventually stop working. Edit your bookmarks to appear like the one
below.

Edit bookmark Edit bookmark
MName HealthStream Learning Center MName [ Learning Institute
URL wwnw.healthstream.com/heca URL https://app.hstream.com/login/hca

| am a manager or a My Team proxy manager. Where do | find My Team?

Upon first login, you can find My Team in the App drawer in the upper right corner.
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| am a Checklist Evaluator. Where do | find Checklists?

Upon first login, you can find Checklists in the App drawer in the upper right corner.
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| need to manage my Continuing Education. Where do | find CE Tracker?

Upon first login, you can find CE Tracker in the App drawer in the upper right corner.
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Where are my HealthStream Courses, Curriculums, and Equivalents?

Find your assigned courses, curriculums, and equivalents in Assigned Learning, and find your elective
content in Elective Learning.

Note: Only elective courses that you have started will show in Elective Learning. You can bookmark
content that interests you that you want to return to. For bookmarking steps, see the question How do |
save or bookmark a course that | would like to review later?
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How do | attend a live virtual event?

Your Calendar on the home page shows the upcoming live events you have registered for. You can join
virtual events on the event date by clicking Join Meeting.

Today, November 11th, 2025 1
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Where do | find my transcript of completions?

Click Portfolio.

HOAS - ™=
Healthcare®

i v
2 Ceolty Sondords fech ) HCAHeOERcore gl HLC Test Focilty B onstbosford@heol Faireom.oom
Home Lipnrreng Hisbiry .
Divcovs
Actratie 1] m
i eiber e,
P Cortent ™ Date Bongs Coampletnany St Wy | Bl
[RELIEEEEE
2 Porticlic
' CE Certificates
Chih it baatioe o @it 13 vas OF Confcanem m
H Techr Lol - Rl Cormgetency - DTS
= Wikres Cartificate
oot » Dicsa st bl 71, 202
GME - SAFER - Buarrsoul, Depeetin, Subitoncs Abuis, ord Sleap Alerineii L Foligue
o Wierw Cartilicate
Cmirss » Diste Comgpdatod: Mo M, 2005

Updated December 22, 2025 Page 5 of 7



How do | show my CE credits on the Portfolio page?

Click Completions, CE Credits, and Apply.
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How do | save (or bookmark) content that | would like to review later?

Click the Bookmark icon to add a bookmark to the content. This adds it to the All Bookmarks section
of the Collections page. See the screenshots below for two locations where you can find the
Bookmark icon.
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How do | get help?

e Contact your HealthStream administrator

o Contact the HCA Service Desk by calling 800-265-8422, live chatting online, or submitting a
self-service ticket
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