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When communicating with Imaging 

Departments (CT, X-Ray, MRI, Nuc Med, 

Ultrasound) nurses should use iMobile. 

❑ Do not call the department desk phone. Staff 

are not stationed at this phone. 

❑ All imaging departments will show up in iMobile

when searching imaging. 

❑ Contacts- Dynamic Role Hospital- Search 

Imaging 

❑ Search Imaging Services Coordinator only for 

escalation needs. There is someone logged into 

this role 24x7. 

❑ Contacts- Dynamic Role Hospital- Imaging 

Services Coordinator

Updated: 5/22/25

Communicating with Imaging 

Departments 
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❑ CHG Bathing has been proven to reduce infections and is recommended for many hospitalized 

patients.

❑ CHG bathing applies a protective film on the skin that neutralizes the bacteria on the skin and 

reduces the risk of infection.

❑ CHG bathing is the standard for pre-surgery prep and patients with central lines.

❑ Deodorant was removed from Omni-cells due to incompatibility with CHG.  Deodorant will 

render the CHG ineffective in reducing bacteria on the skin.

❑ If your patient asks for deodorant, you should offer CHG wipes to clean the underarm area.  This 

will neutralize the odor causing bacteria and reduce smell.  

❑ Patients not requiring CHG treatment may use their own deodorant from home.

Updated: 5/26/25 

CHG Bathing and Deodorant Use
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❑ ✅Always use single-use, sterile ultrasound gel for:

o Percutaneous Procedures:

▪ Central & peripheral IV line placement

▪ Amniocentesis

▪ Paracentesis

▪ Tissue biopsy

▪ Surgical procedures

o Non-intact skin (e.g., wounds, abrasions)

o Fresh surgical sites

❑ 🚫 Do NOT Use Nonsterile Gel (bottled ultrasound gel)

o Never use nonsterile bottled ultrasound gel for procedures involving skin puncture or surgical sites.

o Do not use nonsterile ultrasound gel for pre-procedure visualization

❑ Best Practice

o Always use single-use packets of sterile ultrasound gel

o Use sterile probe covers whenever feasible

o Check expiration dates and packaging integrity

Use of Sterile Ultrasound Gel 

Updated: 5.26.2025

❑ Why It Matters

o Outbreak Alert: Burkholderia stabilis infections have been linked to contaminated 

nonsterile, multiuse ultrasound gel.

o These infections can be serious and preventable with proper gel selection and usage.
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Explain 
Colleagues   

“I want you to understand and 

feel safe.”

Always check for understanding 

“What questions do you have?”
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Broken equipment should always be taken out of service, cleaned, tagged, and a 

Biomed Ticket should be entered in Service Central. 

❑ To enter a ticket via Service Central for broken equipment follow these steps:

Updated: 5/26/25

Entering a BioMed Ticket

1. Login to Service Central 

2. Select Biomed

3. Complete all the required fields

4. Add the hospital where the equipment is 

located

5. Add contact information: Use Main Unit #

6. Enter the GE Healthcare control number
▪ If unknow, describe why it is not present (e.g. new 

equipment)

7. Describe the issue: include where the 

equipment is located

8. Select if the issue is impacting a patient 

9. Add other pertinent information and be 

specific (e.g. “SPO2 not working” or error 

code message receive)
▪ Do not just add “broken”

Scan QR code 
to login to 

Service 

Central
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